
The industry’s most innovative 
ear piece manufacturer
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How we are different
Customer Service
We pride ourselves in strong customer service. Micro Design’s 
dedicated customer service team is here to assist you, and our 
lab technicians are committed to making the best quality ear 
piece possible for your clients. 

Simplified Pricing
We offer simplified pricing. Micro Design charges a flat  
fee for each ear piece and an additional charge for any acoustic 
modifications. It’s that simple. 

Online Ordering
Our online ordering system will save you time and let you  
know that we have received your order. We’ll also notify you via 
e-mail when your order has been shipped. Simply fill out  
your order form online and then send us your impressions. If you 
prefer, we also offer traditional order forms. 

Going Green
We’re committed to reducing our carbon footprint.  
Through our online ordering system and other company-wide 
initiatives, we are reducing our impact on the environment. 

Give us a try
Give us a try. You’ll be glad you did. To order supplies or for  
more information, contact us today toll free (877) 856-8840 or 
e-mail orders@microdesign.us.com.

Who we are

We’re the young upstart. We want  

to earn your business. Give us  

a try and you will see how we are  

different. You won’t be disappointed— 

that’s a promise.

After working at one of the nation’s 

leading ear mold laboratories,  

our company founder decided to 

strike out on his own and create a 

laboratory that is different than  

all the others. Our focus is on 

customers—a novel concept,  

we know. And we stand behind 

the quality of our product. 
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